
             

 

IPitimi Music on Hold 

 

If you would like to change your Music on Hold selection, you can select one of our pre-formatted music 

files.  Please follow the instructions below to make this change or contact Support@ipitimi.com for 

assistance. 

To Download your Selected File: 

Please download the Music File of your choice from our support.ipitimi.com portal, from the home page 

in the search box, type Music on Hold 

  

 

This will bring up options that fit your search criteria, if you select option 1, MUSIC on Hold you will be 

directed our Music Selections page.  Please choose the file you would like and download it to your 

computer. 

Once you have it downloaded, you can now upload that file to your account in the web access portal. 

 Login into portal.ipitimi.net 

 Enter your User Name and Password 

 

 

 

mailto:Support@ipitimi.com


You will now see your Company Profile Screen, please click on SERVICES from the left hand side menu: 

 

You will now see Basic Services in the middle of the screen, on the left hand group, toward the bottom 

you will see an option for MUSIC/VIDEO on Hold, click that link 

 



Now you should see an option for GROUP, click that Link  

 

Once inside the Music on Hold Modify Screen, you can now make your selections for Music on Hold. 

 Enable Music during Call Hold  

 Enable Music during Call Park 

 Enable Music Busy Camp On 

 

The next step is to upload the file you saved to your computer, at the bottom of this Modify Screen, click 

the radio button, CUSTOM Music/Video File.  Then click the box, CHOOSE File and Upload your 

downloaded Music File, then click Apply. 

 

You will received a Blue SAVED confirmation response if your file was successfully uploaded at the top of 

the screen.  You can now Click okay and exit the Web Access Portal. 


